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NucTpykuus a1Jisi pabOTHHKOB
1o odecrneyeHnI0 JOCTYNAa HHBAJIU/IOB K YCJIyramMm u o0beKTam
MBOY 3a3zepckoii COLI

I. Oowue npasuna smukema
[Ipyu  mpepocraBiieHMH ~ YCAYyr  MHBaIMAAM  HEOOXOAMMO  COOMIOJAaTh
CIEAYIOIIME 001IHe MPABWUJIA 3THKETA NMPH 00ILEHUN ¢ MHBAJIUIAMH, KOTOPBIMU
MOTYT Bocmoib3oBatbes padotHuku MBOY 3azepckoit COUI (manee mikosna),
MPEAOCTABISAIONINX YCIYTH HACEIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYallNU:
1.0bpawenue k yenogexy: KOrna Bbl pa3roBapuBaeTe ¢ MHBAJIMIOM, oOpaIliaiTech
HEIMOCPEACTBEHHO K HEMY, & HE K CONPOBOXKJIAIOIIEMY WIH CYpIONEPEBOTUHUKY,
KOTOPBIC MPUCYTCTBYIOT IIPU Pa3roBOpe.
2. Iloosicamue pyxku: KOrja Bac 3HAKOMST C WHBAJIUIOM, BIIOJHE €CTECTBEHHO
MoXKaTh €My PYKY: Jaxe TeM, KOMY TPYAHO JBUTaTh PYKOW WM KTO MOJIb3YETCS
MPOTE30M, BMOJHE MOXHO IMOXKaTh PYKy — IMPaBYK0 WU JIEBYIO, UTO BIIOJIHE
JIOITYCTUMO.
3.Hazvigaiime ceb6si u Opyeux. KOrja Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIN
IJIOXO BUIWT WA COBCEM HE BUIHT, 00S3aTEIHLHO HA3bIBAMTE CEOS M TEX JIIOJCH,
KOTOpble Tpunuiu ¢ Bamu. Ecnu y Bac oOmiasi Gecena B rpynie, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIAaHHBIA MOMEHT BbI OOpaiiaerech,  Ha3BaTh ceOs.
4.Ilpeonosicenue nomowu. €CIi BBl TpeAjiaracTe IMOMOIIb, JKIWUTE, TOKa ee
MPUMYT, @ 3aTE€M CHPAIINBANTE, YTO U KaK JI€JIaTh.
5.40exeamnocmov u 6edxciusocms. O0OpaIaiTech K B3POCIBIM MHBAJIUAAM KakK K
B3POCJIBIM 3I0POBBIM JIIOJISIM, a HE Kak K JeTsaM. OOpamarbcsi K HUIM 10 UMEHU U
Ha Thl BO3MOXHO TOJIbKO B TOM CIlydae, €CIM Bbl XOPOIIO 3HAKOMBI M Balll
co0eceTHUK MO3BOJISIET BaM TaKoe 0OpalieHue.
6. He onupatimecvb Ha Kpecio-KOJACKY: OMUPAThCS WJIM BHCHYTH Ha YbEH-TO
WHBAJIMJHOW KOJSICKE — TO K€ CaMoe, 4YTO OMUpaThCsi WJIM BHUCHYTh Ha €€
oOJyiajaresnie, ¥ 3TO TOXKE MOXET pa3apaxkaTh. MHBamuIHas KoJiSICKa — 3TO 4acTh
HEMPUKACAeMOr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHINA €€ UCTIOJb3YeT.
7. BHumamenvnocms u mepneaugocmy: KOrJa Bbl Pa3roBapuBaeTe C YEIOBEKOM,
UCIIBITHIBAIOIINM TPYIHOCTH B OOIICHUH, CIyIIaTe €ro BHUMATEIbHO. byapTe
TEPIEJIMBBI, KIUTE, KOTJAa YEJIOBEK caM 3akoHUUT (Ppa3y. He mompasmsiite ero u
HE J0roBapuBanTe 3a Hero. Hukoraa He MpUTBOPSIMTECH, YTO Bl IOHUMAETE, €CIIU
Ha caMoM JeJe 3To He Tak. [loBTopute, 4TO BBl MOHSIIN, 3TO MTOMOXKET YEJIOBEKY
OTBETUTH BaM, & BAM — IIOHSTH €TO0.
8.Pacnonooicenue 013 6ecedvl. KOTAa Bbl TOBOPUTE C YETIOBEKOM, MOJIB3YIOLUIUMCS
WHBAJIMJIHOU KOJISICKOW WJIM KOCTBUISMH, PACIOJIOKUTECh TaK, YTOOBI Ballld U €T0
raza ObUIM HAa OJHOM YpOBHE, TOTJa BaM OyJeT Jierdye pa3roBapuBaTh.
PasroBapuBasi ¢ TeMU, KTO MOXKET, YUTaTh MO I'y0aM, pacrojOKUTECh TaK, YTOObI




Ha Bac maman cBer, u Bac Opu1o XOopomio BHIHO, TOCTapaiTech, 4TOoOb Bam
HUYEro (el1a, CUTapeThl, PyKH), HE MEIIIAJIO.

9.Ilpusneyenue GHUMAHUS YenoBeKa: YTOObI TIPUBJICYh BHHMAHHUE 4YEIOBEKa,
KOTOPBIM IIJIOXO CJIBIIIUT, IOMAIIATE €My PYKOM WA NOXJONAWTE MO IUIedy.
Cmotpute emy NpsiMO B TJia3a U TOBOPUTE YETKO, HO UMEUTE B BUJY, UTO HE BCE
JIIOJIA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh IO Ty0aM.

10. He cmywaiimeco, ecid CIy4allHO JOMYCTWJIM  OIUIONIHOCTh, CKa3aB
"Veugumcs" unu "Bel cablmand 06 3ToM...?" ToMy, KTO HE MOXKET BHJACTh WM
CJIBIILIAT.

Jlns  oOecrieueHus JOCTYMHOCTH YCIOyr JJisi WMHBAJIMIOB  CHEHAIUCTAM,
HEIMOCPEJICTBEHHO OKa3bIBAIOUIUM YCIYTH, HEOOXOJUMO OpPUEHTHUPOBATHCS Ha
COLIMAJIbHBIE TOTPEOHOCTH U OCOOECHHOCTH COLIMAJIbHO-OBITOBBIX OTrpaHUYEHUMN
WHBAJIWJIOB, BO3HHUKAIOMIMX B pe3yibTare 3a0osieBaHus. [ TIaBHBIA NPUHIUIT
OKa3aHUs MOMOIIY — HE HaBPEAUTh B PE3yJIbTaTe HEMPEIYCMOTPEHHBIX PUCKOB U
00CTOSITENIbCTB.

CoTpyIHUKH, HEMOCPEACTBEHHO OCYIIECTBISAIONIME paboTy C HWHBaJIWAaMHU,
JIOJKHBI MIPOXOJIUTh MHCTPYKTAXK MO OOECIEUEHUIO JOCTYMHOCTH JJisl MHBAJIUJIOB
YCIIYT U 00BEKTOB, HA KOTOPBIX OHU MPEAOCTABISAIOTCS, IPU MpPUEME Ha padboTy B
VUPEKJICHUM, MPU TEPEeBOJE Ha JIPYryl0 JOHKHOCTh, a TakKe HEOO0XOIUMO
MPOXOJIUTH MOBTOPHBIA HHCTPYKTAXK OJMH pa3 B TOJ.

OTHocHUTECh K JPYroMy 4YelOBEeKy, Kak K ce0e caMoMy, TOYHO TaK JK€ €ro
yBaXalTe — W TOTJAa OKa3aHWE YCIyTM B YUYPEXKJIECHUU H oOIIeHue OyayT
3 PEKTUBHBIMU.

11. Conpogoscoenue ungaIudo8 npu nPUEMe 8 YUpelHcoeHuu

Jns  oOecrieueHuss JIOCTyNa WHBAJIMAOB K YyCIyraM W OOBEKTaM IIKOJIbI
CIENUAIIMCTY TIPU TPUEME UHBAIMA B YUPEKIEHUE HEOOXOIUMO:

1. Paccka3zath MHBaNUy 00 apXWUTEKTYPHBIX OCOOEHHOCTSX 3HaHUSl IIKOJIbI
(bunuana):

- KOJIMYECTBE dTAXKEH,

- OCHOBHBIX HEOOXOJIHWMBIX HWHBAJIUAY CTPYKTYPHBIX TOIPA3ACICHHUSAX IITKOJIBI
(punmana) U Mectax MX pPACHOJOXKEHUS B 3/IaHUU, B KaKOM KaOWHETEe K KOMY
o0paTUThCs MO BOMPOCAM, KOTOPhIE MOTYT BO3HHKHYTh B XOJI€ MPEIOCTABIICHUS
YCIIYTH;

- pacrnoJioKeHue KOMHAT TUTUEHBI U CaHY3JIOB.

2. Pacckazarh, yuyuThiBasi CTETCHb COIMATIBHBIX OTPAaHUYEHUN HHBAIHAA, 00
OCOOCHHOCTSIX OpraHu3alluy JOCTYmHOW cpeapl B mmikoje (duimane). Ocoboe
BHUMaHHE OOpAaTUTh HA 3HAKH, MPEAYNPEKTAIOIINE 00 OMACHOCTH: 3BYKOBBHIE
CUTHaJbl TPEBOTH, OOYYUTh HKCTPEHHOM »HBakKyaluu, Haubojiee OBICTPHIM U
0e30macHBIM CIIoco0aM BBIXOJ1a U3 31aHU.

3. [IpoBecTH HJKCKYpCHIO MO YYPESXKACHUIO C HWHBAIUAOM, OOpaTUB e€ro
BHUMaHHE Ha PACMOJIOKEHNE CAHUTAPHBIX KOMHAT, JIECTHHMII, TTaHyCOB, CTOJIOBOM
(6ydeta), mecT miisg oTabixa (KOMHATHI JJISl pejlaKcallvu, 3aja, ¢oiie, )KUBOro Wi
3eJIEHOr0 yroika u T.1.). Ilpu HeoOXomaumocT oOOpaTUTh BHUMAHHE Ha
MEXaHU3MBl OTKPBIBAaHUS-3aKPBIBAHUS JBEpPEH, CAHUTAPHBIX MPUOOPOB, OOYUUTH
MEXaHU3MY UX OTKpPhIBAaHUS-3aKPhIBAHUSI.

4, [To3HakOMHUTH MHBAIHMIA CO BCEMHU CHEIUATHCTAMH, 33JICMCTBOBAHHBIMU B
paboTe ¢ HUM, JTUYHO, MPEJCTABUB MO (PaMIINKM, UMEHU U OTYECTBY CIICIIUATINCTA
¥ uHBanuaa apyr apyry. UadopmupoBats, K KOMYy OH JOJIKEH OOPaTUTHCS BO BCEX
CJIy4asiX BO3HUKAIOIINX 3aTPyTHCHHM




5. [Tpu 3aBepuieHun npuéma B yUpEXKJIEHUE YTOUHUTH, OCTAIHCH Yy HETO JIU
KaKhe-Tu00 BOMPOCHI HIIK 0COOBIE TIOKETAHHUS.

I11. Conposoicoenue un6anud06 npu OKA3AHUU UM COUUATBHBIX YCAY2

Jnis obecrieueHUs] AOCTyNa WHBAJIMAOB K YCIyraM U OOBEKTaM IIKOJBI TpU
OKa3aHUM YCIYTH B YUPEKIACHUN HEOOXOIUMO:

- 4€TKO pa3bsCHUTH TpaduK OKa3aHUs yCayru (BbIIATh paclUCaHHe MEPONPUSATHS,
3aIycaTh Ha JIUCT BPEMsS U MECTO OKa3aHUs yCIyTH U T.11.);

- yKa3aTb MecTO €€ NpOBeJeHUs (TOKa3aTh HYXHBIM KAaOWHET), aKIEHTHPOBAB
BHUMAaHUE Ha MyTh 110 YUPEKACHUIO OT BXOJa 10 KaOUHETa.

- 0COOEHHOCTH OKa3aHMsI pPa3HbIX BUJOB COLMAIBHBIX YCIYT, Ha YTO CIIEIYET
0oOpaTUTh BHUMAHUE CIIELIUATIUCTOB YUPEKICHUS.

[Tpu oka3zaHUM COLMAIBHO-TICUXO0JOTHYeCKUX YCJIYTI B UHJIMBUIYaIbHON pabote
CIIEIyeT YYUTHIBATh ICUXO3MOLHUOHAIbHBIE OCOOCHHOCTU KIIMEHTa, OBITh
BHUMATEJIbHBIM W aKKypaTHbIM B Oecezne, coOMOAaTh JETKYHO AUCTAHLUIO B
oOueHuy, wu30eratb MPOSBICHUA HABA3YMBOCTH, NPEHEOPEKUTEIBHOIO WIH
HaJMEHHOTO («s BCE 3HAI0, a BBl HUYETrO») TOHA B pasroBope. IIpu nposiBieHusx
OECroKOWCTBa, KOTOPOE MOKET OBITh BBI3BAHO YCTAJIOCTBIO, HENMPHUSATHOW IS
WHBAJIMJA TEMOM pa3roBopa, HE0OOXOAUMOCTBIO TTOCEIIEHNS CAHUTAPHOU KOMHATHI,
1EJ€CO00Pa3HO MPEUIOKUTh CAENATh MEPEPHIB, MPEIIOKUTh HEHAZOITO BBIUTH,
€CJI UMEETCSI B TOM HEOOXOAUMOCTb.

Jns oOecnieueHruss KOMGOPTHOTO U MaKCUMalbHO 3(PPEKTUBHOrO MOJIyUEHUs
yCIIyT NP IPOBEIECHUH TI'PYIIIOBBIX COLMAIBHO-TICUXOJOTHYECKUX MEPOIPUATHN
HaJ0 KOMIUIEKTOBaTh TpPYNIbl C Y4ETOM BO3PACTHBIX, (YHKLIHMOHAJIBHBIX,
IICUXO0AMOLIMOHAJIBHBIX OCOOCHHOCTEN NHBAIUIOB.

[Ipy KOMIUIEKTaUy TPYIII, NOJYYAOIINX CONMATbHO-TIeIAarorn4ecKue yCcJayru,
HEO0OXOAMMO OOBEIMHATh MHBAIMJIOB M0 OJTHOMY WJIM HECKOJBKHM NpPHU3HAKAM, B
NEpPBYIO0 OYepelb, MO LEISIM MPEAOCTaBICHUs YCayr U Bo3pacTy. KoHTHHreHT
JOJDKEH OBITh MPUOIHU3UTENBHO OIHOW BO3PACTHOM TPYNIbI, YPOBHS 3HAHUU,
YyMEHUN W BOCHpPUATHUS HH(POpPMALUU, >KEJIAaTeIbHO C 3a00JeBaHUSMHU OJHOU
HO30JIOTMYECKOM rpynmbl. Hampumep, B 0JTHOM rpyIine COeIUHATh CI1a00BHUAAIINX
U cIaboCTbIIalUX HENENeco00pa3Ho, TaK KaK HEOOXOAMMBI Pa3IMYHbIE MTOIXO0/IbI
K METOAMKE MPEnoJlaBaHusl y4eOHOro mMarepuasia, BbIOOpy HariisiAHbIX MOCOOUN U
T.J.

[Ipy oOKa3zaHWKM MEpONPUATHN CONMOKYJIbTYPHBIX H COLHMAJIbHO-CPEeI0BBIX
YCJIyT, UMEIOIIMX JTOCTAaTOYHO JUIMTEIBbHYIO0 BPEMEHHYIO MPOTSHKEHHOCTD, a TAKKE
OpU TPOBEACHUU SKCKYPCHH, CIEAyeT Y4YWUThIBaTh OBITOBBIC 3aTpyIHEHUS
MHBAJIMJIOB - MOCIEACTBUS 3a0oseBanusa. Hampumep, nHBamuAbl ¢ HApyIICHUSIMU
ONOPHO-ABUTATENBHOTO arapaTa (MHBAJIUIbI-KOJSICOYHUKH) MOTYT OTKa3bIBaThCS
OT Y4YacTusi B MEPONPUSITHUSIX B CBSI3M C HEOOXOAMMOCTHIO YACTOTO IMOCEHICHUS
CaHUTapHOW KOMHaThl M OOS3HBIO OKa3aTbCid BAanu OT He€. B Takom ciydae
cienyeT o0ecrneuynTh BO3MOXKHOCTh HEOOXOJUMBIX OCTAHOBOK, MPH IMPOBEACHUU
MEPOMNPUATUIA B YUPEKIECHUU Pa3bSICHUTh, YTO MPU HEOOXOAUMOCTH OH MOKET
BBIUTH U3 KaOMHETa, B KOTOPOM IMPOBOJUTCS MEPONPUITHE U BEPHYTHCS CHOBA,
OTCYTCTBYSI CTOJIbKO BPEMEHH, CKOJIbKO €My OyJeT He0OX0IUMO.

1V. Conposoiicoenue uneanudoé npu npeoocmagieHuu um COUUaIbHO-
Obimoswix ycuye

Jlyis Toro 4toObl HE MOCTAaBUTh B HEJIOBKOE IOJIOKEHHE MHBAIUAA, HEOOXOIUMO
HEHaBsI3UMBO MOOeceoBaTh C HUM JJS BBIICHEHHS €ro (yHKIHMOHAJIbHBIX
OCOOCHHOCTEM U OrpaHUYEHUM, BBI3BAHHBIX 3a00JIEBAaHUEM, CBS3AHHBIX C




OBITOBBIM OOYCTPOWCTBOM €T0 KHU3HHM: NPHUEMOM THIH, JIMYHON THTHEHOM,
NICUXOAMOLIMOHAIBHBIMU  OCOOeHHOCTAMHU. Jlydiie Bcero, €cim 3TO Ccleiaer
MEIUUMHCKHI paboTHUK. Hanpumep, y MHBaIMIOB C 3aTPyIHEHHUSIMHU B NpPHEME
MUIIN, BHI3BAHHBIMU OPTraHUYECKHUMH OCOOCHHOCTSIMH cTpoeHust HEOa mnn LTI,
ClIeyeT YTOYHUTb, YIOOHO U UM OyJaeT MpUHUMATh MUILy B OOMIEH CTOJIIOBOM
WM Heo0XoauMOo 00eCleYnTh €My BO3MOXXKHOCTh HWHAMBUAYAJIBHOTO MpuéMma
nuuM. s npuéma nuimy cinaboBUIAIIMX CYIIECTBYIOT CBOM HIOAHCHI: HEJb3S
MEHSATh MPUBBIYHOE MECTO 3a CTOJIOM, PACIIOJNIOXKEHHE CTOJIOBBIX MPUOOPOB Ha
CTOJI€, HEOOXOIUMO BBISICHUTh, MOXKET JIM OH MOJIb30BaThCS BUJIKOM.

V. Ilpasuna 3muxkema 01 _Juu _C _PA3HbIMU __PACCHMPOUCMEAMU ¢VHKMML?
op2arnuima

Ilpasuna 3mukema npu o00wieHUU C UHBAIUOAMU, UCHLIMBIEAIOUUMU
mMpPyoOHOCMU NPU NEPEOBUNHCCHUU:

. [TomHuTE, YTO MHBaNUAHAS KOJIACKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee W He ToJiKaiiTe. HauaTh KaTUTh KOJISICKY
0e3 corjacusi HHBAJIUJA — TO € CaMO€, YTO CXBAaTUTh U MOHECTH 4YeJoBeKa 0Oe3
€ro pa3peleHHUs.

. Bcerma crpammBaiiTe, HyXHa JHM IIOMOIIb, NPEXKIE YEM OKa3aTb €€
WHBAJIMJAM, WCHBITBIBAIOIIMM TPYIHOCTh NPU IEPEABMKEHUM, U IpeaJIaranre
IIOMOILb, €CJIU HY’KHO OTKPBITH TSDKEITYHO JIBEPh WJIM IIPOWTH 110 KOBPY C JUIMHHBIM
BOPCOM.

. Ecan Bame INpCMAJIOKCHUEC O IIOMOIIU IIPUHATO, CIIPOCHUTC, YTO HYIKHO
JcJIaTb, 1 YCTKO CHCIIYP'ITG HHCTPYKIHAM.
. Ecau Bac IIOIIPOCHUIIN IIOMOYb MHBAJIWAY, IICPCABUIAIOIICMYCS Ha KOJIACKC,

cCHayaja KaTuTe ee MemieHHo. Komsicka ObICTpO HaOUpaeT CKOpPOCTh, U
HEOXUJAHHBIN TOJTUOK MOXKET MPUBECTHU K MOTEPE PABHOBECHSI.

. Bcerna nauyHo yOexmaiiTech B JOCTYIIHOCTH MECT, TJI€ 3arUIaHUPOBAHBI
MeponpusiTUs. 3apaHee MOUHTEPECYHUTECh, KaKU€ MOTYT BO3HUKHYTh MpPOOJIEMbI
uu 6apbepbl U KaK UX MOXKHO YCTPAHUTh.

. He mago xyomaTh 4enoBeKa, HAXOJSAIIECTOCs B WHBAJIMIHOM KOJSCKE, II0
CIIMHE WJIM M0 TIEYy.
. Eciam BO3MOXHO, pacIojoXUTEeCh TaK, YTOOBI Ballld JMIA ObUIM HAa OJHOM

ypoBHe. M30eraiiTe MOJ0XKEHUS, MPU KOTOPOM BalleMy COOECETHUKY HYKHO
3aIPOKHU/IBIBATH TOJIOBY.

. Ecau cymecTByroT apXUTEKTypHBIE Oapbepbl, MPEAYIPEAUTE O HUX, YTOOBI
YEeJIOBEK UMEJ BO3MOKHOCTh IIPUHUMATh PEIICHUS 3apaHee.

. [IomMHUTE, 4YTO, Kak MpPaBUJIO, y JIOJEH, HMEKIMUX TPYIHOCTH IMpHU
MepeIBIKCHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAHHUEM.

. He nymaiite, 4To HEOOXOAMMOCTH TOJIH30BATHCSI WHBAIUIAHON KOJISICKOM —
3TO Tpareaus. DTO crmoco0d CBOOOAHOTO (€CiM HET apXUTEKTYPHBIX OapbepoB)
nepeaBUxKeHUA. ECTh JI0AH, MOJIB3YIOIMNECS UHBAIUIHONW KOJISICKOM, KOTOPBIE HE
yTpaTWIM CIOCOOHOCTH XOJIUTh U MOTYT IEPEBUTaThCsl C MOMOIIBI KOCTHUICH,
TpOCTH U T.N. KOJSCKM OHM HCHOJB3YIOT JJIsi TOTO, YTOOBI YKOHOMHUTH CHJIBI U
ObICTpee MepeBUTaThC.

Ilpasuna ’muxema npu o00WeHUU C UHBANUOAMU, UMEIOWUMU HaApPYyUIeHUE
3peHue uau He3pAYUMU:



U Oxa3pIBasi CBOIO [oMomIib HE3PAYCMY HYCIOBCKY, HaHpaBHHﬁTe €ro, HEC
CTUCKHBAA €Tro PYKY, MJUTC TaK, KaK BbI O0OBIYHO XO04UuTe. He HY’>KHO XBaTaTb
CJICIIOIrO 4YCJIOBCKA U TalllTUTH €10 3a coOOM.

. Onummre KpaTko, rae Bbl HaxoguTech. lIpenynpexaaite o NpensaTCTBUSIX:
CTYIIEHSIX, JIyXkaX, AMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.
. Hcnonp3yiiTe, ecid 3TO YMECTHO, 3HAKOMbIe (pa3bl, XapaKTepU3YIOIIHe

I[BET, PACCTOSIHHE, OKPYXAIOI[yl0 O0OCTaHOBKY. JleauTech SMOIMOHAIbHBIM
BO3JICMICTBUEM OT YBUJIEHHOTO.

. OOpamaiitech ¢ co0akaMHU-MIOBOJBIPSIMH HE TaK, KaKk C OOBIYHBIMU
JIOMaITHUMHM KUBOTHBIMU. He KkomMaHyiTe, He TporaidTe U He UTpaiTe ¢ cO0aKoM-
MTOBOJBIPEM.

. Ecnu BeI coOupaeTech YUTaTh HE3PSAUEMY UETIOBEKY, CHayaia npeaynpeuTe
ero 00 aToM. ['oBopuTE OOBIYHBIM T'OJIOCOM.

. Ecnu 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HYXXHO JIJs1 yOeIUTEeIbHOCTH
JaBaTb €ro mnotporare. lIpy 3TOM He 3ameHsANTE 4YTEHHE IEepEeCcKa3oM, HeE
nponyckainte uHpopMaiuio, eciu Bac 00 3ToM He mnompocar. Korma He3psuwnii
YEJIOBEK JOJKEH MOANKUCATh TOKYMEHT, TPOYUTANTE €ro 00513aTeIbHO TOJHOCTBIO.
NHBamMaIHOCTL HE OCBOOOXKIAET CJENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHOMN 3aKOHOAATEIbCTBOM.

. Bcerna oOpamiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, /1a’K€ €CJIM OH Bac He
BUJIUT, & HE K €0 3ps4eMy COIIPOBOXKAAIOLIEMY.

. Bcerna HaspiBaiiTe ce0si M MpenCTaBISHTE APYTUX COOECETHUKOB, a TAKXKE
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATH PYKY, CKAXUTE 00 ITOM.

. Kornma Bel npenaraere He3psYeMy 4YEJIOBEKY CECTh, HE YCaKUBAWUTE €ro, a
HalpaBbTE€ €ro PyKy Ha CHOUHKY CTyJla WIH TOJJOKOTHUK. He Boaure mo
MOBEPXHOCTH €r0 PYKY, a JaiiTe eMy BO3MOXHOCTb CBOOOJAHO MOTPOTaTh MPEIMET.
Ecnm Bac monpocuiii moMo4b B3ATh KaKOW-TO TIPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEeAMETY U OpaTh €ro pyKon 3TOT MPEAMET.

. Korga Bbl o0miaerech ¢ TpynmoN He3psuuXx JIIoAeH, He 3a0bIBaliTe KaX bl
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 0OpaIlaeTech.

. He 3acraBnsiitTe Bamero coOeceqHuKa oOpamiaTtbCs B MYCTOTY: €CIU BbI
nepeMeNIaeTeCh, MPEAYIPEAUTE €ro 00 ITOM.

. Brnonne pomyctuMo ynoTpeOisiTh CJIOBO «CMOTpeThy. [ He3psyero
YeJIOBEKA 3TO 03HAYAET «BUJETh PyKaMm», OCA3aTh.

. N3beraiiTe pacmiblBUATHIX ONPEACICHUM U UHCTPYKIUN, KOTOPbIE OOBIYHO

CONPOBOK/IAOTCS JKECTAMU, BhIpakeHUM Bpoje «CTakaH HaXOAUTCA TIe-TO TaM Ha
croje». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOIA.

. Ecnmu BBl 3amMeTwinu, 4TO HE3pSYM YENOBEK COWJICS C MapuipyTa, He
YIOPABJISINTE €ro JBIKEHWEM Ha PACCTOSHUU, MOJAOUINTE U MOMOTHTE BHIOpATHCS
Ha HY>XHBIN IIyTh.

. Oxka3bIBasi TOMOIIb HE3PAYEMY, IBUTANTECH HE TOPOMSCH, U MPU CITYCKE WJIIN
MOABEME IO CTYNIEHbKaM BEIUTE HE3PSUETO MEPIEHANKYISAPHO K HUM. He nenaiite
PBIBKOB, PE€3KUX JABWKECHUM, IPEIYIPEKIANTE O IPEMATCTBUSIX.

Ilpasuna ’mukema npu o00wieHUU C UHBANUOAMU, UMEIOUWUMU HAPYUIEHUE
cayxa:

. PasroBapuBas ¢ 4eI0BEKOM, y KOTOPOTO IJIOXOW CIyX, CMOTPUTE HPSIMO HA
Hero. He 3aremMHsiTe CBOE JIMIIO M HE 3arOpa)KMBAMTE €ro pykamu, BOJIOCAMU WIIA
KaKMMH-TO MpeaMeTaMu. Bamn cobeceHUK JOKEH UMETh BO3MOKHOCTD CJIEIUTh
3a BBIPAKEHUEM BaILIETO JIMLIA.



. CylmecTByeT HECKOJbKO THIIOB W CTermeHeld TiyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHUS € JIFOJIbMH, KOTOPBIE TUIOXO CibIaT. Ecin
BbI HE 3HaeTe, KAKOH MPEIoYeCcTh, CIIPOCUTE Y HUX.

. HexoTopsie JTIOAM MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTICIBbHBIC 3BYKH
HenmpaBWiIbHO. B 3TOM ciydae roBopure Oosiee TPOMKO W YETKO, MoaOupas
MOJIXOJAIIMA YPOBEHb. B JIpyroM ciiydae MOHAJIOOWTCS JIMIIL CHU3HUTH BBICOTY
roJjioca, TaK Kak 4eJIOBEK YTPATHII CITOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.
. UYroOb! ipuBIIeYs BHUMAHHUE YEJIOBEKA, KOTOPBINA IJI0XO CIBIIINT, HA30BUTE
ero mo wWMeHH. Eciam oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKa WIIH KE
IOMaxarThb PyKOM.

. ['oBopute scHO W poBHO. He HyXHO H3IMIIHE NOJYEPKUBATH YTO-TO.
Kpuuarb, 0cOOEHHO B yX0, TOKE HE HAJIO.

. Ecnn Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYiiTe nepedpasupoBaTh CBOE
npemioxxenue. Mcrnonb3yiTe :KecThl.

. Ybenutech, uTo Bac MoHsM. He cTecHsANHTECh CHpPOCHTH, MOHSII JIU Bac
COOECEIHHUK.

. Ecnu Bbl coobmiaere uH(pOpManuioo, KOTopas BKIIOYAeT B ceds HoMep,

TEXHUYECKUN WJIM JAPYrol CIOXKHBIM TEPMHUH, apec, HAMUILIUTE €€, COOOIIHUTE 110
dakcy Wi 3JIEKTPOHHOW MOYTE WIM JIIOOBIM JIPYTUM CHOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO TOHSITA.

. Ecnu cyiecTBytoT TpyAHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyneT
JIY TIPOILIE MEPETNUCHIBATHCA.
. He 3aObiBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B Oonpmmx wumu

MHOTOJIFOJTHBIX TOMEUICHUSIX TPYAHO OOIIAThCA C JIIOJbMHU, KOTOpPBIE ILIOXO
CIIBIIIAT. SIpKO€ COJIHLIE WK TEHb TOXKE MOTYT ObITh OapbepaMu.

. OueHpb 4acTo TyXue JIOAN UCHOJB3YIOT A3bIK XKecTOB. Eciau Bbl oOiaerech
yepe3 MepeBoAYMKa, He 3a0yAbTe, YTO 00paliaThCs HaA0 HEMOCPEACTBEHHO K
co0eceTHUKY, a HE K MEPEBOIUUKY.

. He Bce nmroam, KOTOpbIE IJIOXO CHBIIAT, MOTYT YMTaTh mo rybam. Bam
Jy4lle BCEro CIpocUTh 00 3TOM mpu mnepBoil Bcrpede. Ecnum Bam coOeceqHUK
o0JaaeT STUM HABBIKOM, HYXHO COOJIIOJaTh HECKOJIbKO Ba)KHBIX MPaBUJL.
[ToMHUTE, 4TO TOJABKO TPU U3 AECITH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

. HyxHO cMOTpeTh B JIMIIO COOECEIHUKY W TOBOPUTH SICHO U MEIJICHHO,
MCII0JIb30BATh MIPOCThIE (Ppa3bl U U30€TaTh HECYIIECTBEHHBIX CJIOB.
. HyXHO HCnonb30BaTh BBIPAKEHUE JIMILQA, KECThI, TEIOABMKECHUS, €CIIH

XOTUTE NOAYEPKHYTh WIIH MPOSCHUTH CMBICJ CKa3aHHOTO.
Ilpasuna ’mukema npu 00WEHUU C UHBATUOAMU, UMEIOWUMU 3A0EPIHCK)Y 6
pazeumuu u npoodaEMbl 00UeHUA, YMCIEEHHbLE HAPYUIEHUSL:

. Hcnonp3yiTe TOCTYIIHBIN SA3BIK, BEIPAXKAaUTECh TOYHO U 110 CYTH Jea.

. N30eraiiTe CIIOBECHBIX IITAMIOB U 0Opa3HBIX BBIPAKEHUM, €CIIA TOJBKO BbI
HE YBEPEHBbI B TOM, UTO BaIll COOECEAHUK C HUMU 3HAKOM.

. He rosopure cBbicoka. He nymaiire, 4To Bac HE ITOMMYT.

. Uudopmupys 00 yciayrax, KOTOpPbIE MOXET MOJYyYUTh  KIIHMEHT,

pacckasplBaliTe Bce «Io Imaramy». JlaiiTe BamemMy coOeCeAHUKY BO3MOKHOCTH
OCMBICITUTh KX/l 1T MOCJIE TOr0, KaK Bbl MH(GOPMHUPOBAIIH €TO.

. Hcxonure U3 TOTo, 4TO B3POCIHBIN YETIOBEK C 3aJCPKKOH B PA3BUTUU HUMECT
OTIpeIeIEHHBIN OTIBIT, KaK M JIF0OOH APYroi B3POCIbIA YETOBEK.
. Ecnmu HeoOxoammo, ucnonb3yiite wumocTpanuu uinn gororpadun. byaste

rOTOBBI IIOBTOPHUTH HECKOJBKO pa3. He cpaBaiiTech, ecim Bac ¢ IEPBOro pasa He
MOHSUTH.



. OOparmaiiTech ¢ 4eJIOBEKOM C IMpOoOJieMaMy Pa3BUTUSA TOYHO TaK Ke, KaK BbI
Ob1 oOpamranuck ¢ Mo0bIM ApyruM. B Gecene oOCyx)aaiiTe Te )Ke TeMbl, KAKHE BbI
oOcykaaeTe ¢ ApyruMu JoabMu. Hampumep, miaHsl Ha BBIXOJHBIE, OTITYCK,
MOTOJTYy, TTOCJIETHUE COOBITHSI.

. OOpamiaiiTecb  HETOCPEJACTBEHHO K COOECEAHUKY, a HE K €ro
COIIPOBOXK/IAIOIIIEMY.
. [TomMHUTE, YTO JIOAW C 3aJCPKKONH B Pa3BUTHH JIEECIIOCOOHBI M MOTYT

MOJIUCHIBATh JOKYMEHTBHI, KOHTPaKThl, TIOJOCOBaTh, JaBaTh COTrJlaCHE€ Ha
MEIUIIMHCKYIO TOMOIIb U T.]I.

Ilpasuna ’mukema npu oOwieHUU C UHBATUOAMU, UMEIOWUMU RCUXUYECKUE
HapyuwieHuA:

[lcuxuueckue HapyIIEHUs] — HE TO KE€ caMoe, YTO IPOoOJeMBbl C 3aJIep)KKOM B
pazButun. Jlrogu ¢ TOCUXWMYECKUMH  TpoOJieMaMHd  MOTYT  HCIBITHIBATH
SMOLIMOHAJIBHBIE PACCTPOWCTBA WJIA 3aMEUIATEIBCTBO, OCIIOXKHSIOIINE UX KU3Hb.
VY HuUX cBOM 0COOBIN Y U3MEHUYHMBBIN B3I HA MUP.

. He Hano mymats, 4TO JIFOAM C MCUXUYECKUMU HApyLIEHUSIMU 0053aTeNIbHO
HY’KJIAalOTCS B JIOMOJIHUTEILHOM MTOMOILHY U CHIENUATIbHOM OOpPAILLEHUH.
. OOpamaiitecb ¢ JIOABMU C [ICUXMYECKUMH HApyHIEHUSIMU Kak C

augHOCTSIMU. He HyXHO JenaTh MNPeKIEeBPEeMEHHBIX BBIBOJOB HAa OCHOBaHUU
OTBITA OOIIEHUSA C JPYTUMH JIFOABMHU C TaKOH ke (OpMO HHBAIMTHOCTH.

. He cnenyer aymarb, 4TO JIIOAM C TMCUXWYECKUMH HapyUIEHUSMU Oojee
JPYTUX CKJIOHHBI K Hacuiuio. O1o mMud. Eciam Bbl apyxkentoOHBI, OHU OyayT
YyBCTBOBATh CEOs CIIOKOMHO.

. HeBepHo, 4TO JIOM ¢ NCUXMYECKUMHU HAPYIICHUSMHU HUMEIOT MpoOJieMbl B
MOHUMAaHUU WIK HUKE TI0 YPOBHIO MHTEJIEKTA, YeM OOJIBITUHCTBO JIFOICH.

. Ecnu yenoBek, UMEIONINI ICUXUYECKUE HAPYILIECHUS, PACCTPOEH, CIIPOCUTE
€ro CIIOKOWHO, YTO BbI MOXKETE C/AENaTh, YTOOBI IOMOYb €MY.

. He roBopute pe3ko C 4YEIOBEKOM, MMEIOUIMM MCUXUYECKUE HapyLICHUS,
Jla)ke €CJIM y Bac €CTh JIJIsi 3TOr0 OCHOBAHMSI.

Ilpasuna smukema npu o00WeHUU ¢ UHBATUOOM, UCHBLIMBLEAIOULUM
3ampyoOHeHUsA 6 peuu:

. He urnopupyiite mroneii, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO HOHSTH
UX — B BalllMX UHTEpPECAxX.
. He mnepeOuBaiiTe W He mMONpaBIsSHATE YETOBEKAa, KOTOPHIA HCIBITHIBACT

TPYAHOCTH B peun. HaumHaiiTe roBOpUTh TOJBKO TOT/A, KOTAa yOeIUTeCh, 4YTO OH
YK€ 3aKOHYUJI CBOKO MBICIIb.

. He nbITaiitech yCKOpUTH pa3roBop. byapTe roToBbI K TOMY, YTO Pa3sroBoOp €
YEJIOBEKOM C 3aTPyJHEHHOW pEubl0 3aiiMeT y Bac Ooibiie BpemeHH. Eciau BbI
CIIEIINTE, JTy4Ille, U3BUHUBIIINCH, TOTOBOPUTHCS 00 OOIIIEHUU B APYTOe BpEMHI.

. CMoTpuTe B JIMLO COOECEAHMKY, MOAJIEPKUBANTE BU3YyalbHBIM KOHTAKT.
OrtnaiiTe DTOM Oecelie Bce Ballle BHUMAaHHUE.

. He nymaiite, 4to 3aTpyJHEHHS B pe€Yd — IIOKA3aTEIb HHU3KOTO YpPOBHS
MHTEJJIEKTA YEJIOBEKA.

. CrapaiiTech 3aaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIH
KHUBKA.

. He npurBopsitecs, €Ciu Bbl HE MOHSIIM, YTO BaM cKazaiu. He crecHsaunTech

nepecnpocuTb. Eciu BaM CHOBa HE yAQJIOCh IMOHATH, IOIPOCUTE IMPOU3IHECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

. He 3a0ObIBaiiTe, 4YTO 4YENOBEKY C HApYIIEHHONM pPEYbI0 TOXKE HYKHO
BbICKa3aThCs. He mepeOuBaiite ero u He nmogasisiite. He Toponmte roBopsiiero.



. Ecnu y Bac BO3HUKAIOT MpoOJIeMbl B OOLIEHUH, CIPOCUTE, HE XOUET JIM Balll
coOeCceTHUK HUCII0NIb30BaTh APYToi crioco0 — HamMcaTh, Hale4yaTaTh.

C nHCTpYKUMEN 03HAKOMJIEH:



